How to access your childcare service account
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To view your  “30 Hours” code or to reconfirm eligibility, you will need to access your Childcare Service Account.

· Go to the Childcare Service website: https://childcare-support.tax.service.gov.uk/
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· Click on the green button to sign in to your account.

· Sign in using your Government Gateway ID – you will have used this when you first applied.

· You will now go to your  Childcare Service account screen.
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· Once you have opened the Childcare Service account screen, click on “30 Hours free childcare” to see your eligibility code.  Your childcare provider will need this code to be able to confirm your child’s place.

· Click on Reconfirmation to reconfirm eligibility.  You must do this every three months.
· You can reconfirm eligibility up to 4 weeks before your reconfirmation date.
· You should get a text and/or email from HMRC 4 weeks before your reconfirmation deadline.
· You will keep the same code, but it will be extended for another 3 months from the current end date.
· If your circumstances have changed, you will need to update your details.  
· If your first application was by phone, you will need to reconfirm by phone too.
· If you were issued with a temporary code (one that starts with 11), you will have to complete a new application to get a permanent code (one that starts with 500).
· If you miss the reconfirmation deadline you will need to reconfirm before the grace period runs out, or you may lose the funded hours.

· You can also view the code or reconfirm by clicking on the Secure Messages section.
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You can either apply for Tax-Free Childcare or 30 hours free childcare or
sign into your childcare service account here. It's one single application
but we'll check your eligibility for both.

When you start you'll temporarily leave this site to verify your identity.
Once your identity's been verified, you'll be brought back to this site to
complete your application. You'll then get a childcare service account.

Your application or account will timeout after 15 minutes of inactivity. You
should make sure you have all the details you need, before you start.

Applying should take around 20 minutes.

Apply or sig to your accou

Get help

Check what help you could
get with childcare costs
Childcare calculator

Search for childcare
providers signed up for
Tax-Free Childcare
Search for a childcare provider

Find out more about Tax-
Free Childcare for
childcare providers

Read the childcare provider
guidance

Find out more about Tax-
Free Childcare and 30
hours free childcare for
parents

Read the parent guidance

Elsewhere on GOV.UK
Tax credits
Universal Credit

3 €

A ——_ 1 RO A H oz S N0

10:46
(07/2017




